


Introduction

MELAWATI SECURITY SERVICES (M) SDN BHD was incorporatedin

February2007. The main and primary purposeis to provide static guarding
services securityauditsandinvestigationfor commercialestablishmentrivate
residencesndotherorganizationsn needof securityservicedo protectall forms
of propertiesandvaluableassets

Licensedby the Ministry Of Home Affairs, the C o0 mp a maindoperationof
businesss in all statesn Malaysia

Melawati SecurityServices(M) SdnBhd wasfoundedby a former SeniorPolice
Officer with the ROYAL MALAYSIAN POLICE and his team of professional
friends who shareda vision to ventureinto the security business This newly
formedteamcollectively believethatthey could contributetremendouslynto the
securityindustry due to their wealth of pastexperiencegatheredfrom previous
employmentsn a hostof different sectors Merging togetherbusinesssenseand
moral obligations they are committed to contribute and share their valuable
expertiseto corporationsandpersonsn needof securityservices
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Vision & Mission
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MISSION

OEFFECI BREAITALTO OUR TOTAL
SECURITY SUCCESSO

This motto was adopted from the onset and
would be strictly adhered to. The Company is
deeply committed in providing a dedicated,
efficient and reliable service to our valued
customers. The Company is determined to
provide the best security service and beholds to
the principle of providing honest and quality
servicesin every sector of its businessentity .
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MANAGERIAL ORGANIZATION CHART
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Melawatl Security Branches Nationwide

MELAWATI SECURITY HQ

2-3A, 30 JALAN THAMBAPILLAI, BRICKFIELDS,
50470 KUALA LUMPUR
TEL NO : 032260 3558

MELAWATI SECURITY REGIONAL OFFICE
SUITE 11%A, 1STFLOOR, JOHOR TOWER,
15 JALAN GEREJA, 80100 JOHOR BAHRU

MELAWATI SECURITY MELAKA
C-01-03, PANGSAPURI EMERALD,
BUKIT BERUANG, 75450 MELAKA

MELAWATI SECURITY PENANG
NO.88,LORONG MAK MANDIN 5/3,
KAWASAN PERINDUTRIAN MAK MANDIN,

13400 BUTTERWORTH, PULAU PINANG



HQ & Regional Office I
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A Control centre for entire Melawati
Security Operations

A Total 150 workforce including Nepalese
(Nationwide)

A A total of 2 vehicles available for escorts &
patrolling visits

A Administration both @ HQ & Regional
Office

A Certified Security Officers & Managers
(CCPS/CSCMITAPA/CATS/MFSO)

A Equipped with training rooms




Our Branches
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AMelawati Securityhave Nationwide
businesses

All our guards are vettethroughi
MVD & KKDN

Melawati Securityhavetotal 150
Manned Security Personnel's

Melawati Security alsbaving51
Nepalesdsuardswith complete work
permit and Visa

Melawati Securityyearly business
revenue is total RM4 Mil (Nationwide)

Authorized capital oRM500,000.00



WATI SECUR;,
L

Our Partners @

OUR BANKERS CIMB BANK BERHAD
OUR LAWYERS S PARAM & G THILA ADVOCATES & SOLICITORS
OUR ACCOUNTANT VGA TAX SERVICES SDN BHD

OUR AUDITOR VIRU, GOONA & ASSOCIATES

OUR COMPANY SECRETARY RITEQ SERVICES SDN BHD
OUR INSURERS MPI GENERALI INSURANCE BERHAD

v v v v

PUBLIC LIABILITY PROFESSIONAL INDEMNITY FIDELITY GUARANTEE GPA

RM1,000,000.00 RM100,000.00 RM100,000.00 RM780,000.00
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PhysicalSecurity Services & Electronic Security System(#

oL

Physical Security Services & Electronic Security Systems

A MannedGuarding (Access control & Mobile Patrols &
Response Team)

A UnarmedSecurity Services (Local & Nepalese)

A Security Site Management

A FM related- Receptionist services

A Control Room Management & CCTV, Alarm monitoring,
Responseoordinator, VMS, ERT, GPS and etc.

A Event/ Temporary Manned Guarding Servicdgnarmed

A Freight Escort Services

A Trainings, Investigations & Risk Assessments

A K9 Services

A Security Consultancy / Assessment

A SOP & PSQONriting



One Stop Security Solutions
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List of Service Offering
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Industries (g

1. Multinational Companiesinternational & Key Accounts
Logisticsi Forwarding Warehousémnporti Export Cargdstorages
WarehouseAirport / Seaport)

Educationg Universities, Colleges, Schools (Government & Private)
Oil & Gasi Manufacturing, Constructions sites

Retailsi Insides Shoppingalls

Automotivei SalesService Manufacturing Center

Insuranca Central Head Office and Site Office Buildings
Health Caréd Government & Private Hospitals

. Hotels- 3 Stars& Above

10.Information TechnologiecDat a Cent er 0s

11.Real Estates Apartment,Condominium, Constructions site

12. Gambling / Casinos Turf club, Casino

13. Financial Institution§ Banks

14. Pharmaceuticdl Pharmacies Building

15. Transportation and Storagd-reightEscortServices (Unarmed)
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External & Internal Trainings & Certification

All MelawatiSecurity PersonneélOfficers wouldbe

trained based on beloWAPA, CTPAT & PIKM
module

1) Basic Guards Training

2) SOP & PSO O0s Training

3) CSG- Certified SecurityGuard

4) TNG - Trained Nepaluards

5) ERPT Emergency Respons&ogram

6) TAPAT Transported Asset Protectidissociation

7) OSHT Occupational Safety artdealth

8) CTPATT Customs Trade Partnership Against Terrorism
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Internal Training Programs

MODULE 1 (BASIC)
Melawati History
Security Uniform Appearance
Basic Communication
Update Station Diary
Badge Policy
Access Control
Luggage Check
Roll Call

HOURS
2

2
3
2
2
3
3
2

SecurityDo 6s & Donodt3

Body Search

MODULE 2(INTERMEDIATE)
Security Incident Report
Receive Packagdsom Forwarder
Patrolling/Clocking
VehicleInspection
Key Management
Walkie Talkie Usage
Lost & Found

EmergencyResponse During Fire Alarm

HOURS

MODULE 3 (ADVANCE)
RobberyRespond
Bomb Threat

Security Seal Control

Leadership Roles & Responsibilitie
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Recruitment Process Gantt Chart

SECURITY PERSONNEL - (30 days)

Week 1 Week 2 | Week 3 | Week 4 Week 5 Week 6

Interview Process

Offer letter (Existing Guards)
Advertisement & Promo
Selection of Personnel
Letter of Appointment
Security Vetting

Medical Check Up

Discussion with Client

SOP preparation from Melawati Security

SOP finalization & approval from clients

Vehicles
Issuance of Uniforms
Issuance of Equipment

Basic Security Trainings
Melawati Security Training
OSH Training

Customer Training
On-Job-Training




Digital Clocking device

PPE equipment's ( safety shoes / reflective vest)
Digital Camera
Walkie-Talkies
Flashlights

Rain Coat / Umbrella
Body Scanner

SECURITY
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Wellness of Employees
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Wor ker 6s Host el CSR with JPN & AADK

CSRwith JPN & AADK CSR with JPN & AADK



Real Time Tracking

We at Melawati Security always believe in real time monitoring to ensuréhe reports
and other updates are sent on time to our clients.

ARealtime monitoringfor visiting officersandpatrollingteam
ATo update any incidents immediately via phone call and

sendingemailto theclients g
ASOSin the eventof emergencywhich connectsdirectly to
Melawati Securitypersonn charge& patrollingteam ‘OS ..
y



EMERGENCY RESPONSE PROCEDURE (ERP)

Emergency Response General Guideline

Internal Notification
(ie. Client, Operations & Contractors)

Surface Owner & Local Agency Notification
(ie. Client, Local Police, Local Fire Department)

Emergency Response
General

Guideline Contractor Notification
(ie. Hazardous Material Team, Control Specialist)

Subsequent Activities

(ie. Security & Safety Improvement Plan, Remediation)




EMERGENCY RESPONSE PROCEDURE (ERP) (g
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CONTINGENCY & EMERGENCY RESPONSE PLANS

- I ==
NECESSARY
GUARD AMBULANCE
MAJOR v

OTHER
SITUATION SITUATION

4 4

* THEFT * DAMAGE OF COMPANY PROPERTY * HOSPITALIZATION

* SABOTAGE * ELECTRICITY TRIP / FAULTY * COURIER SERVICE

* ACCIDENT * ALARM TRIGGERED * SERVICE MAINTENANCE
CEHRlE ol n s * LEAKING * CONTRACTOR MOVEMENT
* FIRE * MALFUNCTION - SECURITY POST,

*ANY INCIDENT /
ABNORMALITIES MAIN GATE, ROLLER SHUTTER

MINOR

SITUATION ‘

FOLLOW UP
Any INFORMATION or SITUATION at the incident location, Supervisor must

Prepare Report

WHEN - Date & time incident happened ) POLICE , FIRE RESCUE,
WHERE - Place of incident Security Executivefrom time to time according to sequence for guidance & AMBULANCE GENERAL HOSPITAL

WHAT - What incident happened advice. AMBULANCE MEDICAL CENTRE
WHO - Who is involved PERSON TO CALL(MELAWATI SECURITY/CLIENT):

fomvet 1. MR.
WHY - Causeof the incident o N

HOW - How it happened 3. MR



MATRIX & COMMUNICATIONS CHANNEL

Issue Resolution & Escalation Process
)
HQ/Branch receives _
the complaint and Escalate_ to Melawati
registers it into Log / Security Upper
report book y Management

i

Client Issues a Project Manager /

Complaint via Email, -

Attempt Resolution

: isor i : : ' Client Satisfied
Telephone, Mail or _Superwsor S with Client AELe TEbEn
notified by the Client
Verbally
\
Inform to
Meet Client, record HQ/Branch and

the details Update inLog /

R t book
) eport boo




Official Member & Certification
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A PERSATUAN INDUSTRI
A KEMENTERIAN DALAM A KEMENTERIAN KESELAMATAN

NEGERI KEWANGAN (MOF) MALAYSIA

CHARTERED INTERNATIONAL
A~ TRANSPORT ASSET INSTITUTE OF SECURITY &
PROTECTION
ASSOCIATION CRISIS MANAGEMENT

OF SECURITY AND CRISIS MANAGEMENT
Transported Asset Protection Association



Value Added Service (VAS)

We at Melawati Security are always concern on the VAS for our client, thus we never fail to prov
the best VAS for your esteem organization.

AYearly pre-auditassessmerindadvicebasedn TAPA/CTPAT standards
ABeinganadvisorypartnerto Clientfor anysecurityrelatedmatters
AAd-hocpatrollingby officers

ARealtime & visible informationof deploymen®& situationsat sitesvia WhatsApp
A24/7/365 EmergencyRespons@eam(ERP)to responsdo anysitesdistresscalls
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WHAT MAKES MELAWATI SECURITY DIFFERENT (N

W
4‘-‘/ |

Retiapisd

MANPOWER AND SYSTEMS SOLUTION

Awe focus in becoming
Solution Providero

ARatherthanj ust p rGoavds& i ng fi
Ga t etl®e gervican enhanced to
AnSurveyso ,0CPTEDO, nAA
Mitigation

A Competentn installation, configuring and
monitoring CCTVAlarm & VMS




MELAWATI SECURITY SERVICES (M) SDN BHD (#g»"
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A More than a decade of experienci security industry A Integrated with technology to provide valueadded services %

A Quality and reliable servicedailoredtoc ust omer 0 through e-channels to clients

requirements Statutory compliant company

A Provide customer with the One-stop security solution In-house Training Centre

A Priority to customers and provide the best support to
meet customergyoals

Contract Start Up Team

Assignment Site and Post Instructions

o Do Io Do I,

A Strive to exceed client's expectations in delivering our

) Operation Executives/Night Patrol Officers with company
services

vehicles.
A Every project handled will be accompanied by a unique,

. . . A Regular Client Meetings
service based on customer orienteservice excellence.

To

EmergencyResponseservices

A Provision of security solutions via integrated security
manpower and systems

NErFFECI ENCY I S PI VOTAL TO OUR T
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LICENSES

$2&0ican0™)

etiagiscs

Vil*”hc.g.«c*;:
SURUHANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MALAYSIA

Company Secretary

Batei 9 0 JUN 2023
BO Go 20 JUN 2023
AKTA SYARIKAT 1965 [Seksyen 16(4)]
No. Syarikat
f‘761514 P
A

PERAKUAN PEMERBADANAN SYARIKAT SENDIRIAN

Adalah diperakui bahawa
MELAWATI SECURITY SERVICES (M) SDN. BHD.
telah diperbadankan di bawah Akta Syarikat 1965, pada dan mulai dari
02 haribulan Februari 2007, dan bahawa syarikat ini adalah sebuah syarikat

berhad menurut syer dan bahawa syarikat ini adalah sebuah syarikat sendirian.

Dibuat di bawah tandatangan dan meterai saya di Kuala Lumpur

pada 02 haribulan Februari 2007.

MALAYSIA

= &l



LICENSES

No. Siri : 0499

SIJIL KEAHLIAN

PERSATUAN INDUSTRI KESELAMATAN MALAYSIA (PIKM)
MALAYSIA SECURITY INDUSTRY ASSOCIATION (MSIA)

Dengan ini diperakui bahawa

MELAWATI SECURITY SERVICES (M) SDN BHD

adalah ahli

PERSATUAN INDUSTRI KESELAMATAN MALAYSIA (PIKM)
bagi tahun 2023

NO.AHLI : 0370 AHLI SEMENIAK : 2009

S

(4
DATO’ SRI HJ. RAMLI BIN HJ. YUSUFF DATO’ HABIBULLAH BIN DATO' HAJI AHMAD
Presiden Setiausaha Kehormat
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LICENSES

SIJIL LESEN UNTUK MENJALANKAN URUSAN
AGENSI PERSENDIRIAN
(Di bawah Seksyen 3, Akta Ejensi Persendirian No. 27/71) }

KEBENARAN ADALAH DIBERI KEPADA

Syarikat MELAWATI SECURITY SERVICES (M) SDN BHD
2-3A, 30 Jalan Tk Brickfi 50470 Bri Kuala Lumpur

untuk menjalankan urusan agensi persendirian di Seluruh Malaysia

tertakluk kepada peruntukan Seksyen 2 (a) &2 (b) dan mana-mana

kaedah serta syarat-syarat di bawah Akta Ejensi Persendirian 1971
Tempoh Lesen Sehingga 31 Disember 2023

Bayaran Dijelaskan RM 3300.00

No. Syarikat : 761514-P

No. Rujukan KDN.S.205/642/1-2244

No. Leser 021021

Tarikh Lesen [é Fet)r ri 2023
HAIRU’IS‘IN BIN ABDULLAH

b.p. Menteri Dalam Negeri

R W@“’m&“—f&
\"://5&,2“5'4&—‘5 7= SNESZASS) X SSP

GO PRI SECURIT
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LICENSES

[KDN—1 (H) I, 1795]

KERAJAAN MALAYSIA
KAEDAH-KAEDAH EJENSI PERSENDIRIAN. 1970

BORANG B
(Kaedah 4) N() 021021

LESEN UNTUK MENJALANKAN URUSAN EJENSIK
PERSENDIRIAN

(Di bawah seksyen 3 Akia’ Ejensi Persendirian No. 27/71)

KEBENARAN ADALAH DENGAN INI DIBERI KEPADA—

; WeLHWATL Rty SERVIES () SeH buap
INAME PENUR 55004 asnsasvnvs s sanssnssme xssunas samssemersnsassssirs sasessssnionsss R

T w—
. N . o B 29 , 20 Swind
untuk menjalankan vrusan ejensi persuadman (o[ s S AN
AR PR Y ¥ A VLY E I

tertakluk kepada peruntukan Akta Ejensi Persendirian, 1971 dan mana-mana
kaedah yang dibuat di bawahnya dan kepada syarat-syarat yang berikut:

; 2\ YR e aul3
Tarikh habis tempoh lesen.........c.veevvveiiirieennnan. R
% A SR /)
Bayaran dijelaskan RM.......0 0o iceciiee e,
. i ) Fewypupiel 203
Bertarikh pada ) s naribulan sis. e 175 .....

— ,]m ...... Lﬂir,é}!tfﬂ‘muul“__p‘r‘, ......
TSUB 1 {K) BHG. K
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APPENDIX S
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Transported Asset Protection Association

TAPA ASIA

affirms that the designation of

aPa ertified o-ordinator

is conferred upon

%{sze/w/l}lwm&t .%(&W/I)lig{l/l/ll

; V4
having satisfactorily Fu]ﬁllcd{ll requirements of the Certification Council.

In witness whereof we have set our hands on

September 9, 2015

This program is developed in conjunction with S I M M

Singapore Institute of
Materials Management

SIMM, Director TAPA ASIA, Chairman

Date of Expiry:  September 9, 2018
Certification No: TCC-09-2015-1029




APPENDIX

TAEZA—

Transported Asset Protection Association

Certificate of Completion

Awarded to

PUVANESINGAM VEERASINGAM

who has successfully completed the
TAPA ASIA PACIFIC SUPPLY CHAIN MASTERCLASS
in Phuket, Thailand on 11 September, 2015

Mr. Tony Lugg
Chairman
TAPA Asia Pacific

GO PRI SECURIT
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APPENDIX

TAEA—

Transported Asset Protection Association

Certificate of Achievement

Awarded to

Puvanesingam A/L Veerasingam

Who has successfully completed the
TAPA FACILITY SECURITY REQUIREMENTS 2017 AUDITOR TRAINING
On 22 - 23 May, 2017

Iyt
An"'l’
. » \A 1\ AL'/‘l- LARH
X

Mr. Tony Lugg Mr. Bhabaijit Nandi
Chairman, TAPA Asia Pacific Lead Trainer

Serial No. TAPA/20170523/029 Certificate Validity: 3 Years from Date of Issue

“e\)\wﬂ,‘ SECUR/ry,
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APPENDIX

TAEA—

Transported Asset Protection Association

Certificate of Achievement

Awarded to

Puvanesingam A/L Veerasingam

Who has successfully completed the
TAPA GUARDING SECURITY REQUIREMENTS 2017 AUDITOR TRAINING
On 17 January, 2018

{%EZ@%@ N W\o

Mr. Tony Lugg Mr. Herdial Singh
Chairman, TAPA Asia Pacific Lead Trainer

Serial No. TAPA/20180117/058 Certificate Validity: 3 Years from Date of Issue

“e\)‘“m SECURp,.




APPENDIX

) INTERNATIONAL INSTITUTE

""4 CIISCM

CHARTERED INTERNATIONAL INSTITUTE OF SECURITY AND CRISIS MANAGEMENT

do hereby award to

Puvanesingam A/L Veerasingam

this certificate as testimony of successfully completing the course curriculum and demonstrating
core competency, knowledge and practical experience to be recognised as a

Uertifien Anti-Terrorism Bperialist

With the privilege and honour appertaining thereto.

Certificate Date: ()3 Dec 2014
Certificate No.: 20140000175

MMbons MC
President of CIIS




APPENDIX

CHARTERED INTERNATIONAL INSTITUTE
OF SECURITY AND CRISIS MANAGEMENT

"'Q CIISCM

CHARTERED INTERNATIONAL INSTITUTE OF SECURITY AND CRISIS MANAGEMENT

do hereby award to

Puvanesingam A/L Veerasingam

as testimony of successfully completing the course curriculum and demonstrating core competency, knowledge and
practical experience leading to herein being granted the

Uertificate In Supply Chain Security
Audit & Assessment

With the privilege and honour appertaining thereto.

Certificate Date : 31 March, 2015
Certificate No. : CCT20152046

Mr. on Gibbons, '— S
President of CIIS,
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